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Resident Responses

ls responsive to my needs and provides prompt, courteous, and effective police services.

40 responses

40

30 31 (77.5%)

20

10

6 (15%)




Resident Responses

Meets or exceeds my expectations by providing excellent service.

40 responses

30

29 (72.5%)

20

10

5(12.5%) 4 (10%)




Resident Responses

Presents itself as a competent and professional police organization with competent and
professional staff.

40 responses

40

34 (85%)

30

20

10

0 (0%) 0 (0%) 2 (3%)

4 (10%)




Resident Responses

Treats people with fairness, dignity, and respect regardless of race, age, gender, disability, values,
lifestyle or interests.

38 responses

30

30 (78.9%)

20

10

1(2.6%) 0 (0%)
() —

4 (10.5%) 3(7.9%)
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Resident Responses

Employs a diverse staff that accurately represents the races and ethnicities found in and around
the Lake Worth community.

38 responses

30

30 (78.9%)

20

10

0 7 (18.4%)
0 (0%) 0 (0%) 1(2.6%)




Resident Responses

|s approachable, transparent and responsive.

38 responses

30

28 (73.7%)

20

10

1(2.6%) 0 (0%) 6 (15.8%)

3 (7.9%)




Resident Responses

Makes policies, procedures, and complaint documents publicly available and easy to access via the
Department's website. (www.lakeworthtx.org/police)

38 responses

40
30 32 (84.2%)
20

10

0 (0%) 1(2.6%) m 0 (0%)
0

1 2 3 4 S)




Resident Responses

| am confident in the department's ability to identify respond appropriately to police misconduct.

38 responses

30

27 (71.1%)

20

10

5 (13.20/0) 4 (10-50/0)




Resident Responses

Do you follow the Lake Worth Police Department on social media?

38 responses

@ VYes
® No




Resident Responses

If so, on which platform(s)? (Check all that apply)

37 responses

Facebook 33 (89.2%)
Twitter 6 (16.2%)

YouTube

5 (13.5%)

NextDoor 12 (32.4%)

20 30 40
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Resident Responses

How are we doing on social media?

38 responses

30

30 (78.9%)

20

10

5 (13.2%)




If you had to describe the Lake Worth Police
Department using only one word, which word
would you choose?

» Stupendous * Professional (Multiple responses)
 Transparent « Awesome
* Proactive  Integrity

» Caring » Caring

* Approachable * Great

* Hero * Dedicated
 Amazing » Invested

» Excellent * Nice

* Pride * Lovable

» Fair » Visible

» Functional » Invaluable

« A joke » Trusted
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Focused on Feedback




Visitor Responses

ls responsive to my needs and provides prompt, courteous, and effective police services.

19 responses

15

15 (78.9%)

10

4 (21.1%)
0 (0%) 0 (0%) 0 (0%)




Visitor Responses

Meets or exceeds my expectations by providing excellent service.

19 responses

20

15 16 (84.2%)

10

0 (0%) 0 (0%) 0 (0%) 3 (15.8%)




Visitor Responses

Presents itself as a competent and professional police organization with competent and
professional staff.

19 responses

20

17 (89.5%)

15

10

0 (0%) 0 (0%) 0 (0%)

2 (10.5%)
1 2 3 4 5




Visitor Responses

Treats people with fairness, dignity, and respect regardless of race, age, gender, disability, values,
lifestyle or interests.

18 responses

15

15 (83.3%)

10

3 (16.7%)
0 (0%) 0 (0%) 0 (0%)




Visitor Responses

Employs a diverse staff that accurately represents the races and ethnicities found in and around
the Lake Worth community.

18 responses

15

15 (83.3%)

10

3 (16.7%)
0 (0%) 0 (0%) 0 (0%)
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Visitor Responses

|s approachable, transparent and responsive.

18 responses

15

15 (83.3%)

10

0 (0%) 0 (0%) 0 (0%) 3 (16.7%)




Visitor Responses

Makes policies, procedures, and complaint documents publicly available and easy to access via the
Department's website. (www.lakeworthtx.org/police)

18 responses

20
15 16 (88.9%)

10

0 (0%) 0 (0%) 0 (0%) TS
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Visitor Responses

| am confident in the department'’s ability to identify and respond appropriately to police
misconduct.

18 responses

20

15 TXCERLD)

10

0 (0%) 0 (0%) 0 (0%) TS




If you had to describe the Lake Worth Police
Department using only one word, which word
would you choose?

* Professional (Multiple * Caring

responses)  Excellent

¢ EffeCtive o Quzet
* Respectable

» Friendly
» Improved e GOAT




Visitor Responses

Do you follow the Lake Worth Police Department on social media?

18 responses

® VYes
® No




Visitor Responses

If so, on which platform(s)? (Check all that apply)

18 responses

Facebook 16 (88.9%)

Instagram 7 (38.9%)

Twitter 2 (11.1%)

YouTube 1(5.6%)
NextDoor 1(5.6%)
LinkedIn 1(5.6%)




Visitor Responses

How are we doing on social media?

18 responses

20

17 (94.4%)

15

10

0 (0%) 0 (0%) 0 (0%) 1(5.6%)
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